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2.3.2 SERVICE MAPPING TABLE TEMPLATE – COMPLETED EXAMPLE 

This completed example demonstrates how a community might use the Existing Services Mapping Template to identify and evaluate services that support 

older adults, caregivers, and individuals experiencing cognitive decline. It is provided for guidance only. 

Organization 

/ Service 

Type of Service Target 

Population 

Description Eligibility Accessibility Referral 

Process 

Contact Info Gaps / Notes 

Department 

of Human 

Services 

Division of 

Long-Term 

Services 

and 

Supports 

Respite / 

Caregiver 

Support; 

Educational / 

Training 

Caregivers; 

Older adults 

(65+) 

Provides 

caregiver 

education, 

respite 

coordination, 

benefits 

counseling, and 

referrals. 

Caregiver

s of older 

adults; 

age and 

income 

requireme

nts may 

apply. 

Office-based; 

phone and 

online support; 

no-cost 

services. 

Self-referral or 

partner 

referral. 

555-123-4567 

www.dhs.org 

Limited evening 

hours; waitlist for 

respite services. 

West River 

Public 

Library 

Social / 

Recreational; 

Educational / 

Training 

Older adults; 

Caregivers; 

General 

public 

Hosts brain 

health 

programs, 

support group 

meetings, and 

provides quiet, 

accessible 

spaces. 

Open to 

the public. 

Central 

location; 

accessible 

entrance; 

daytime and 

evening hours. 

No referral 

required. 

555-987-6543 

library@rivervalley.o

rg 

Staff request 

additional 

dementia-specific 

training. 

Community 

Health Clinic 

Health / 

Medical Care; 

Dementia / 

Cognitive 

Support 

Older adults; 

Individuals 

with 

cognitive 

concerns 

Provides 

primary care, 

memory 

screening, and 

referrals to 

specialists. 

Clinic 

patients; 

insurance 

or sliding 

scale. 

Located in 

town; limited 

public 

transportation. 

Provider 

referral 

recommended 

for memory 

evaluation. 

555-222-1111 | 

www.rvclinic.org 

Limited 

appointment 

availability for 

memory 

assessments. 

 

This example illustrates how mapping existing services can reveal strengths, gaps, and opportunities for coordination when planning Healthy Brain 

Community initiatives. 


